
   
	

	

	

	

	

	

Domicile365 App User Guide 
	

	

	

	

May 2025 

iOS Software Version 16.181 

	

	

	

	

	

	

	

	

	

	
1 App Store Version 19.18  

	



 www.domicile365.com USER GUIDE 

   
. 
 

ii 

 

	

	

Copyright	Domicile365.com	2025	|	All	rights	reserved	

	

	

	

	

Table of Contents 

1	 Introduction	..................................................................................................................................................................	3	

1.1	....	Scope	and	Purpose	...........................................................................................................................................................	3	

2	 Key	Features	.................................................................................................................................................................	4	

2.1	....	Enter	Missing	Days	and	Days	For	Periods	Prior	to	App	Installation.	........................................................	4	

2.2	....	Setting	Alerts	......................................................................................................................................................................	6	

2.3	....	Searching	.............................................................................................................................................................................	7	

2.4	....	Audit	Logs	............................................................................................................................................................................	8	

2.5	....	Checking	Day	Counts	......................................................................................................................................................	9	

2.6	....	Menu	...................................................................................................................................................................................	10	

2.7	....	Trial	and	Paid	Subscriptions.	...................................................................................................................................	11	

2.8	....	Settings;	Battery	Use.	..................................................................................................................................................	12	

				2.9…..iOS	Issues	With	Location	Background	Services	and	Permissions	………………..……………..…............13	

				2.10…..	Recording	Locations	With	No	Internet	(iOS	only).……………………………………….…………............14	

				2.11……New	or	Replacement	Phones…………………………………………..…………………………….…………............14	

				2.12…..Travel	and	Time	Zone	Changes…………………….……………………………….………….………………............15	

				2.13…..Aircraft	Travel	…………………………………………….……………………………….………….………………............15	

				2.14…..U.S.	Residency/Puerto	Rico	Presence	Test	Features	………..………….………….………………............16	

				2.15…..	Schengen	Visa	Tracking…………….…………………….......………..………….………….……………….............16	

				2.16…..	UK	Day	Count	Tracking	and	Residency…………….......………..………….………….……………….............17	



   

1 Introduction  
1.1 Scope and Purpose 

This	guide	is	designed	to	provide	a	walkthrough	of	the	features	and	functions	of	the	
Domicile365	Application.		This	Application	is	designed	to	track	your	days	spent	in	
various	locations	for	tax	(including	statutory	resident	and	domicile	monitoring	and	
tax	filing	obligations),	homestead,	exemption	and	other	compliance	purposes.			You	
may	track	by	Country,	State,	Possession	and/or	City.	

You	can	set	an	unlimited	number	of	alerts	by	Country,	Possession,	State	and/or	City.			
You	can	receive	alerts	by	email	and	local	notification	on	your	phone	as	your	reach	
various	day	thresholds.		You	can	check	your	alerts	at	any	time.	

The	App	can	track	days	for	employer-employee	income	tax	withholding	and	non-
resident	income	tax	purposes.		States	impose	non-resident	income	tax	and	employer	
income	tax	withholding	based	on	days	worked	in-state	(ranging	from	"first	day"	in	
state	to	30-60	days	in	a	calendar	year)	notwithstanding	that	you	are	not	a	resident	
or	domiciliary.			Enterprise	users	will	have	visibility	on	this	data	for	all	employees	
that	have	installed	the	Application.	

Your	location	is	generally	recorded	throughout	the	day	using	the	highest	level	of	
accuracy	supported	by	your	phone	(consistent	with	prudent	battery	use).			Please	
note	that	the	continuous	tracking	may	have	a	minor	impact	on	battery	life	and	data	
usage	since	location	is	recorded	and	saved	in	a	database	in	the	cloud.		The	app	has	
been	optimized	to	limit	battery	usage.				

You	can	search	your	locations	by	dates.		Email	detailed	logs	containing	all	recorded	
locations	showing	your	location	throughout	each	day	in	the	selected	range	or	all	
days.		Use	for	audit	and	other	purposes.			

You	can	manually	enter	missing	dates	for	time	periods	before	you	activated	the	app		
for	more	complete	analysis.		You	can	also	manually	enter	missing	days	in	rare	cases	
where	the	App	does	not	record	a	location	(cruise	ship,	remote	jurisdictions	with	
limited	cellular	services,	etc…).	

A	separate	calculator	is	provided	to	check	U.S.	residency	day	count	using	special	3	
year	averaging	rule.			Schengen	tracking	is	also	available	in	the	App	for	European	
visa	compliance	purposes.	

Jurisdictions	have	become	increasingly	aggressive	in	asserting	residency	status.		The	
burden	of	proof	is	generally	on	you	to	establish	how	many	days	you	spent	inside	and	
outside	the	jurisdiction.		Use	this	app	to	help	carry	your	burden	of	proof	and	
evidence	what	your	day	count	is.		With	states	and	cities	and	other	jurisdictions	
increasing	their	tax	rates	to	all	time	highs,	the	stakes	have	never	been	higher.	
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2 Key Features 
	

2.1 Enter Missing Days and Days For Periods Prior to App Installation. 
	

In	the	event	that	you	install	the	App	and	start	
your	trial	and/or	regular	subscription	after	a	
calendar	or	tax	year	has	commenced,	you	can,	if	
you	choose,	enter	days	and	locations	for	days	
preceding	the	start	of	your	subscription.		To	do	
so	in	the	App,	go	to	Menu	|	Enter	Missing	Days.			

Similarly,	in	the	unlikely	event	that	your	phone	
does	not	capture	any	location	for	a	given	day,	
you	can	go	to	Menu	|	Enter	Missing	Days.		This	
can	happen,	for	example,	if	your	phone	is	off	for	
the	entire	day	or	you	are	in	a	location	where	
there	is	no	cell	phone	service	or	WiFi	(for	
example,	if	hiking/camping	in	the	mountains,	
cruise	ships,	international	travel	where	you	do	
not	have	data	services	for	your	phone,	etc…).	

In	addition,	in	certain	instances,	the	App	will	
periodically	save	your	location	(time,	latitude	
and	longitude	only)	when	there	is	no	internet	
or	data	services.		These	locations	can	be	reverse	
geocoded	into	Country,	State	and	City	and	then	
uploaded.			To	see	what	locations	have	been	
locally	saved	only,	click	the	menu	button	in	the	
upper	right	corner	after	login	and	click	Locally	
Saved	Locations.		You	will	be	able	to	swipe	left	
on	any	entries	to	reverse	geocode	the	locations	
and	upload	the	resulting	complete	locations.		
You	can	also	search	for	any	specific	days	or	
time	periods	to	see	if	there	are	locally	saved	
locations	that	can	be	posted.	

*If	you	have	a	significant	number	of	missing	
days	to	enter,	it	is	easier	to	enter	them	on	the	
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website	(www.domicile365.com).		Just	login	on	
the	website	(same	username/email	and	
password	as	the	App)	and	select	Missing	Days	
from	the	top	menu.	

You	can	also	use	the	App	to	view	any	photos	
you	have	taken	with	your	device	and	if	they	
contain	GPS	location	information,	you	can	
upload	the	associated	location	information,	
including	the	date	the	photo	was	taken	to	
establish	your	location.		This	is	particularly	
helpful	for	period	prior	to	when	you	
commenced	using	the	App	or	for	vacations	
where	there	was	limited	Cell	service	but	you	
happened	to	take	some	photos.		The	upload	
location	from	photos	feature	can	be	accessed	by	
clicking	the	menu	button	in	the	upper	right	
hand	corner	after	logging	into	the	App	and	
selecting	the	Upload	Location	Data	from	Photo	
menu	item.	
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2.2 Setting Alerts  
  

Alerts	are	a	great	way	to	keep	track	of	days	spent	
during	the	year	in	a	particular	jurisdiction	(Country,	
State	and/or	City).		Many	jurisdictions	provide	that	if	
you	spend	more	than	183	days	in	a	jurisdiction	
during	a	tax	year,	you	become	a	resident	for	local	tax	
purposes.			

By	setting	an	alert	for	those	jurisdictions	where	you	
spend	or	anticipate	spending	material	time,	you	
better	monitor	your	day	counts	to	try	to	make	sure	
you	don’t	exceed	the	applicable	day	limits.			

Once	you	set	an	alert,	you	can	receive	updates	daily	
via	email,	see	updates	upon	login	to	the	App	or	on	
the	website	(https://www.domicile365.com)	as	well	
as	get	local	notifications	on	your	phone	once	you	
start	getting	close	to	the	limit.	

	

There	are	numerous	ways	to	set	up	or	modify	alerts.		
Simply	login	to	the	App	and	you	will	see	buttons	to	
set,	check	and/or	modify	alerts	on	the	bottom	menu.	
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2.3 Searching 
	
	
Upon	login	in	both	the	App	and	website	
(https://www.domicile365.com),	you	are	able	
to	search	date	ranges	to	check	day	counts.		This	
can	be	useful	to	obtain	the	underlying	granular	
logs	or	if	the	jurisdiction	has	non-standard	date	
ranges	for	determining	residency	status.		You	
can	email	or	save	summary	search	results	from	
the	Search	page.		For	granular	logs,	these	are	
available	on	the	Email/Save	Logs	page.	
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2.4 Audit Logs 
If	you	need	every	entry	recorded	(often	every	
15	minutes	during	every	day),	with	details	such	
as	latitude/longitude,	type	of	phone/operating	
system,	Country,	State,	City,	Time	recorded	to	
the	second,	please	download	your	logs	and/or	
email	them	to	yourself	and	your	advisors.		Logs	
are	available	from	the	App	or	online	on	our	
website	(https://www.domicile365.com).			It	is	
available	on	the	search	page	in	the	App.	
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2.5 Checking Day Counts 
You can check your current day counts at any 
time by logging into the App or on our website 
(https://www.domicile365.com).    
	
You	can	see	your	recent	locations	or	day	
counts	by	jurisdiction	in	summary	format	or	
a	more	granular	day-by-day	location	by	
location	listing.			If	you	need	every	entry	
recorded	(often	every	15	minutes	during	
every	day),	with	details	such	as	
latitude/longitude,	type	of	phone/operating	
system,	Country,	State,	City,	Providence,	
Time	recorded	to	the	second,	please	
download	your	logs	and/or	email	them	
yourself	and	your	advisors.	
	
If	you	need	to	monitor	day	counts	in	a	
jurisdiction	that	only	counts	overnight	stays,	
you	can	see	that	displayed	in	the	App	by	
selecting	the	upper	right	menu	button	upon	
login	and	then	selecting	the	Overnight	
Locations	from	the	upper	right	menu.	
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2.6 Menu 

	

	 	

Many	of	the	features	can	also	be	accessed	by	the	
main	menu	shown	to	the	right.	
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2.7 Trial and Paid Subscriptions.   
	

No	credit	card	or	commitment	is	required	to	
obtain	a	free	60-day	trial	to	the	App.		At	the	
end	of	the	60-day	trial,	you	can	elect	to	
subscribe	on	a	monthly	basis.			You	will	receive	
email	and	message	notification	reminders	at	
the	end	of	your	trial.	

InApp	subscriptions	are	available	under	
Settings	|	Purchase	Subscriptions	in	the	App.			
Billing	and	payment	are	handled	by	the	Apple	
App	Store	or	Google	Play	store,	depending	on	
whether	you	are	on	a	iOS	device	or	Android	
device.			You	can	also	subscribe	through	the	
Domicile365.com	website	by	clicking	on	the	
Pricing	link.		Information	on	enterprise	
subscriptions	is	available	on	the	website	or	by	
emailing	support@domicile365.com.					

*Please	note	Subscriptions	purchased	through	
the	Google	Play	or	Apple	App	Store	must	be	
cancelled	there.		Subscriptions	purchased	
through	the	website	(www.domicile365.com)	
must	be	cancelled	either	from	the	Settings	
page	of	the	website	or	by	emailing	customer	
service	(support@domicile365.com).	
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2.8 Settings; Battery Use.   

There are a variety of settings that can be adjusted 
for the App.    These include using Face Id,  turning 
precise longitude/longitude tracking off, setting 
notification thresholds (default is to start receiving 
daily notifications once you attain 75% of any alert 
thresholds that you may have set).  

We recommend setting Precision Tracking On/Off 
to “On”; however, if you also have an iPad on which 
this App is installed, we urge you to set this to “Off” 
on the iPad.   This ensures that the location of only 
your iPhone is tracked, which is appropriate in most 
instances since it is more likely that you travel with 
your iPhone than your iPad.    

If you turn Tracking On/Off to “Off”, our servers will 
attempt to send silent push notifications to your 
device a limited number of times per day to obtain 
your location and will record your location if you 
travel more than ¼ of a mile.  This is an extremely 
battery efficient way to track your location but is 
not as reliable as leaving Tracking On/Off set to 
“On” (where 100+/- locations per day may be 
recorded).  However, if you desire to minimize 
battery use, this approach can be used, but you 
should monitor your daily locations to make sure at 
least 3-4 location posts per day are being recorded.  
The App has been designed to minimize battery use 
even when Tracking On/Off is set to “On”; however, 
when location services run in the background 
continuously (which they will if this setting is “On”), 
there is a minimum level of battery use that cannot 
be avoided. 
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2.9 iOS Issues With Location Background Services and Permissions.  

 Certain users have periodically reported that the app will without warning stop 
recording their location.  This happens when the iOS operating system terminates the 
background process that the Domicile365 App is running.   This has the effect of 
preventing the Domicile365 Application from recording a user’s location as is required 
to effectively use the application.   In most cases, this issue can be resolved by (a) 
restarting the phone and/or (b) turning location services off and then back on.   Going to 
Settings->App->Domicile365->Location and toggling the Location permission from 
Always to Never and back to Always also can also restart location services.  You can 
check that the App is recording your location regularly by clicking the Recent Locations 
button that appears after login.   Our servers will also send you an email if it has not 
received a location post in the prior day. 

Further, you should not force terminate the App.  Apple has indicated that apps should 
not be force terminated; in fact, the iOS operating system has been designed for apps to 
only be minimized.  Just minimize it and leave it in the background.  This generally 
eliminates any issues that may arise.  If you are using an iPhone and need assistance 
with the correct phone Settings, please let us know at support@domicile365.com.     

iOS 15.1 and 15.2.   Some users using iOS versions 15.1 and 15.2 have encountered 
these issues due to a bug in the iOS operating system.   This issue appears to be resolved 
in iOS version 15.3 (which was released on January 26, 2022).   If you are using iOS 
version 15.1 or 15.2, please update to iOS version 15.3 or a later version as soon as 
possible.   Apple released iOS version 16.0 in September 2022 and the latest major 
version is currently iOS version 18.0, released in October 2024.  The latest minor version 
that the App has been released for is iOS version 18.4. 

Allow Always Location Permission.  In order for the App to correctly record your location 
throughout each day, you must grant “Always” permissions for the App under the 
Locations setting.  Please note that you will be prompted on multiple occasions to grant 
Location permissions.   Initially, you will be prompted to permit Location services while 
using the App.   If you grant this approval, you will subsequently be asked to grant 
“Always” location permission for the App and if you approve “Always” location 
permission, you may be asked again to confirm this on one or more occasions.   If you 
need to confirm or adjust this permission, this can be set under your phone settings at 
Settings->Apps->Domicile365->Location.  Also, ensure that Notifications are permitted; 
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our servers send periodic silent push notifications to trigger location updates.   Lastly, 
ensure that Background App Refresh is permitted.     

In many cases, the App will also alert you if your 
location permission is not set to Always allowed.  
This can appear on the main App page after login in 
a red box (see image to the right).  If this appears, 
just click on the box and adjust your location 
permission for the App to “Always” allowed.  

 

 

2.10   Recording Locations With No Internet (iOS only).     

Starting with iOS version 14.2 of the App (released February 2023), the App will attempt 
record your location (latitude and longitude only) when you are traveling in locations 
with no internet or network connections.  To better ensure that this occurs, please turn 
Geofencing on (off by default) from the Settings page.  These locations will be saved 
under the menu item entitled:  Locally Saved Locations.   When you reach a location 
where you have internet service, you can swipe left on each location listed on that 
screen to reverse geocode it (that is convert the latitude and longitude into the actual 
Country, State and City) and then upload the location.   If you get an alert that you are 
missing a day of location tracking, you may be able to find the missing locations here 
and upload them.    

2.11 New or Replacement Phone. 

In the event that you obtain a new or replacement phone, you will need to ensure that 
the Domicile365 App is installed on the new phone and that you login promptly after 
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device changeover.   The new phone will not start posting location updates until you 
login on the new phone. 

2.12 Travel and Time Zone Changes.  

Our cloud servers time stamp each location update posted with both your device's local 
time and Greenwich Mean Time ("GMT").    

Most phones can be set to automatically update your phone to the local time when 
traveling.  On rare occasion, we have seen some phone not immediately pick up the 
local time, which can result in location postings having the incorrect local time.  Also, if 
you have not set your settings to automatically adjust your device to the local time, this 
can also lead to errors in location posts.  To avoid these issues, please make sure that 
your phone is set to automatically set your date and time to the current local time.   

On iOS devices (iPhones and iPads), this can be set in Settings->General-> Date & Time.   

2.13 Aircraft Travel.  

In the U.S., Federal Communications Commission (FCC) regulations prohibit the use of 
mobile phones aboard aircraft in flight.  Rules outside the U.S. vary.   In practice, we 
have seen users who inadvertently leave their mobile phones on while flying will 
periodically report and post locations while in flight.   Because flight over a jurisdiction is 
generally not treated as a day in the jurisdiction, we would encourage users of the App 
to put their mobile phones in flight mode, turn location services off or turn them off 
entirely while traveling. 
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2.14 U.S. Residency/Puerto Rico Presence Test Features.  

Both the United States and Puerto Rico have 
specialized rules for tracking residency and the 
number of required days to be a resident.  The App 
has specific screens in the App to assist with 
monitoring these day counts.  To access these 
features, login to the App, click the menu button in 
the upper right hand side and then selection 
Country/Possession Check and then select the 
appropriate button to continue.     

 

 

 

2.15 Schengen or European Travel Information and Authorization System.  

A Schengen or European Travel Information and Authorization System ("ETIAS") visa is a 
permit that allows non-EU citizens to visit the Schengen area for up to 90 days within a 
180-day period. The Schengen area is a group of European countries that have abolished 
border controls between them. As of 2025, the Schengen Area includes 29 countries, 
including four that are not in the European Union (EU). These countries are: (a) EU 
countries: Austria, Belgium, Bulgaria, Croatia, Czechia, Denmark, Estonia, Finland, 
France, Germany, Greece, Hungary, Italy, Latvia, Lithuania, Luxembourg, Malta, the 
Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, and Sweden; and (b) 
Non-EU countries: Iceland, Norway, Switzerland, and Liechtenstein.  The App has a 
specific screen to track your days in the Schengen region during the preceding rolling 
180-day period.   This can be accessed by logging into the App, clicking the menu button 
in the upper right hand corner and then selecting Schengen. 
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2.16 UK Day Count Tracking and Residency.  

 

The United Kingdom (“UK”) has a complicated set 
of tests for determining tax residency.   The UK’s 
Statutory Residence Test (“SRT”) determines an 
individual's tax residency status using a three-part 
framework: the Automatic Overseas Tests, the 
Automatic UK Tests, and the Sufficient Ties Test. 
First, the Automatic Overseas Tests check if an 
individual is non-resident based on spending 
limited time in the UK (e.g., fewer than 16 days if 
previously UK resident, or fewer than 46 days if 
not). If none of these apply, the Automatic UK 
Tests determine residency if the individual spends 
a significant number of days in the UK (e.g., 183 
days or more) or has a UK home. If neither 
automatic test is conclusive, the Sufficient Ties 
Test assesses connections to the UK—such as 
family, accommodation, work, or previous 
residency—combined with the number of days 
spent in the UK, to decide residency status. This 
tiered approach ensures a comprehensive 
evaluation based on presence and personal ties.   

Most of the day tests determine day counts based 
on whether an individual is in the UK at midnight 
on a given day.  The App has a screen to check 
your overnight day counts for each UK tax year.  
Just login to the App, click the upper right hand 
menu button, select Country/Possession Residency 
Check and then select from the UK options. 

 

 

 

 

*************************************************** 
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DISCLAIMERS.  Your use of the App and website is subject to, and by using the App you 
agree to, our terms and conditions which can be found at 
https://www.domicile365.com/Legal.html.   Our company and its affiliates do not 
provide tax, legal or accounting advice. The data and information provided by the App,  
the website (www.domicile365.com), this user guide and any other materials is 
prepared and provided for informational purposes only, and is not intended to provide, 
and should not be relied on for, tax, legal or accounting advice. You should consult your 
own tax, legal and accounting advisors regarding all tax, legal and accounting matters. 

 


